
                                

BRIDGING THE GAP WITH VOLUNTEERS: EU AID VOLUNTEERS IN LRRD 

MISSIONS 

TERMS OF REFERENCE: Senior Volunteer in Water, Sanitation and Hygiene 

(WASH) in Palestine (EUAV_3_PAL_WASH) 

 

 

Presentation:  In accordance with the Lisbon Treaty, the European Commission foresees the setting 

up of a European Voluntary Humanitarian Aid Corps, with the objective "to establish framework for 

joint contributions from young Europeans to the humanitarian aid operations of the Union". In this 

context, the Directorate General ECHO of the European Commission, in charge of humanitarian aid, 

has granted several pilot projects developing some of the possible features of the future Corps.  

 

Bridging the gap with volunteers: EU aid volunteers in LRRD missions” is a pilot project with the 

objective of developing an innovative frame of expression of solidarity for Europeans through their 

engagement as humanitarian volunteers on humanitarian projects in third countries in terms of 

disaster risk reduction and post-crisis recovery.  

 

The project aims to developing a system that increases opportunities for European volunteers and 

gives the volunteers the possibility to engage in humanitarian operations offering them the 

opportunity to see how European organizations implement the European Humanitarian Aid.  

 

The partnership: This pilot is managed by a partnership of 3 European civil society organizations: 

GVC (Italy), Alianza por la Solidaridad (Spain) and AWO International (Germany), working in the field 

of volunteerism and/or humanitarian and development aid.  

 

Alianza por la Solidaridad (APS) is a Spanish NGO that works in 15 countries through humanitarian 

action, international cooperation and advocacy to promote democracy, respect for human rights, 

sustainable human development, equality and social justice.  

 

Gruppo di Volontariato civile (GVC) is an Italian NGO currently present in 20 countries providing 

humanitarian assistance and contributing to the reduction of poverty. In crisis situation GVC is 

focused on ensuring the link between emergency and development building resilience of local 

population.  

 

AWO International is a German NGO working in partnership with local organizations in South- and 

Southeast Asia, and Central America to ensure that underprivileged people can sustainably improve 

their lives. In crisis situations AWO International, provides immediate assistance to the affected 

population and supports reconstruction. 

 

 

 



                                

 

 

1. Assignment title: Senior Volunteer in Water, Sanitation and Hygiene (WASH) in Palestine 

 

2. Duration : 5 months 

 

3. Location, Country: Ramallah, Palestine 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Humanitarian context: The current socio-economic context is marked by divisions and 

territorial discontinuity. In particular, the territory of the West Bank is greatly divided and 

fragmented on the inside. The policy and strategy of the establishment of colonies in the West Bank 

continues. 

 

In Palestine a substantial part of vulnerable groups is represented by women, youth and disabled 

people. Up to now, Palestinian women still face many challenges in the field of gender equality.  



                                

At one level, women face challenges resulting from discriminatory laws, regulations, and policies in 

force, including a lack of effective representation in the structures that enforce them.  

Women representation in policy and decision-making body is increased to 18%.  

 

5. Security conditions: The overall security situation remains characterized by a constant and 

latent tension, with the possibility of sudden violence because of the conflict existing on both sides 

with significant differences between the West Bank and Gaza.  

 

6. Expected starting date: June 2014 

 

7. Local host organization: The EU Aid Volunteer will be coordinated by GVC Palestine 

(www.gvc-italia.org) who is the organization responsible for the implementation of activities. 

 

8. Brief description of organization project: GVC was one of the first humanitarian 

organizations to sign the agreement in the operational framework for the implementation of 

emergency projects in 1993, after the birth of DG ECHO.  

 

Present in Palestine since 1992, with a first focus on health care interventions involving the 

grassroots community organizations, GVC began his collaboration with ECHO in this area in 1997, 

with the construction of the first blood transfusion Center in the Gaza Strip, in collaboration with the 

Central Bank of the Blood of Gaza. 

 

Since that date the partnership with the European Union for the implementation of cooperation 

projects to mitigate the humanitarian crisis permanently consolidated over the years, allowing GVC 

Palestine to implement 22 humanitarian projects in Southern West Bank and the Gaza Strip. 

 

Together with the local partners, GVC Palestine identified the difficulty of access to water resources 

as one of the most critical and urgent issue. In the recent years the main results are the following: 

more than 750 tanks within communities and schools built and rehabilitated, over 150 wells and 

springs built and restored; tens of kilometres of rural roads rehabilitated to ensure links between the 

community and break down the costs of water supply for areas not reached by water networks; 

dozens of miles of aqueducts were built to connect communities not yet served.  

 

All the interventions go with awareness campaigns and capacity building activities. Since the early 

years, the common commitment of GVC and DG ECHO in the occupied Palestinian territories was to 

ensure Palestinian communities to guarantee all the basic needs, to allow the population to remain 

in their lands, making a free choice. 

 



                                

9. Objective(s) of the assignment: Support the coordination staff in planning and implementing 

the daily activities on WASH (Water, Hygiene and Sanitation) operations. 

  

 

10. Description of tasks: 

- Technical tasks:  

a. Support in the implementation, management, supervision of the assigned WASH project(s) in line 

with the activity plan;  

b. Work with staff to produce timely and high quality data and reports; 

c. Assist in the development of new proposals. 

 

- Tasks of communication and awareness.   

a. Promote local volunteering in the Humanitarian Action; 

b. Write and publish 2 monthly articles and send information/material to the Communication Officer 

about the current volunteering experience; 

c. Collect audiovisual information to be used on the return to Europe during the awareness activities 

in the own environment; 

d. In coordination with NGO partners of the project, organize and implement awareness activities on 

the return to Europe. 

 

- Tasks of leadership of the team (only for expert volunteers): 

Coordinate and support the others EU Aid Volunteers deployed in Palestine. 

 

11. Living conditions 

- Accommodation: GVC Palestine Staff will support the EU Aid volunteers in the search of a safe 

location to live. 

- Transportation: The sherut, minibuses which carry about ten passengers, connecting major cities 

with great frequency.  Displacements will be limited and in coordination with GVC Palestine staff. 

- Food: The favorite food of Palestine Society and Culture include the bread, pasta, cheese, rice, 

sauces, soups and desserts. Herbs and spices are also popular with the Culture and Society of 

Palestine.  

- Prices: The Palestinian Territories are using the New Israeli Shekel (NIS). 

- Health: The World Health Organization noted in recent months, the presence of polio virus in 

sewage in southern Israel and in Jerusalem and said, November 13, emergency polio in the Middle 

East. No one appears to have been infected by the virus. It is recommended to people living in 

Palestinian Territories and travelers to follow the normal rules of hygiene. 

- Language: The mostly spoken languages in the country are those of the Arabic along with some 

Hebrew speaking people. The Armenian language is also used in Palestine Culture and Society, along 



                                

with other languages like Samaritan Aramaic. There are also people belonging to some Samaritan 

Hebrew linguistic minorities' community in the society of Palestine. 

 

12. Conditions of service:  

- The monthly allowance intends to cover accommodation, basic needs and local transport.  

- Visa fees, insurance and airfares will be covered.  

- The working calendar will be corresponding to the agenda and system established in the field. For 

each month of voluntary activity two days of rest are foreseen. 

 

13. Qualifications/Requirements: 

- Studies:  

Degree in Hydraulic or civil Engineering, Master in WASH  

 

- Experience:  

a. Experience in volunteering desired; 

b. Minimum 5 years of experience in the WASH sector; 

b. Excellent knowledge of Excel and good general knowledge of the full Office suite; 

c. Desirable prior experience in developing and / or conflicting countries. 

 

- Languages:  

Very good knowledge of either Spanish, Italian or German.  

In addition to one of the languages mentioned before, very good English is required (level  equal to 

or higher than B2) 

 

- Skills:  

a. Good interpersonal, team working skills and ability to work independently;  

b. Good ability to adapt to the situation of instability; 

c. Ability to write reports. 

 

 

If you are interested, please fill the application form that you will find in 

http://www.aidvolunteers.org/join-us/missions-and-vacancies/ 

Please find attached your CV in Europass format 

http://europass.cedefop.europa.eu/en/documents/curriculum-vitae 

For more information, you can mail us euaidvolunteers@gmail.com  


